Monon Town and Township Public Library
Board of Trustees
Meeting Agenda // April 10, 2023, 4PM EST

Call to Order

Approval of March 13, 2023 Board Meeting & Board of Finance Minutes
Claims/Payroll for March 2023 /Treasurer’s Report

Librarian’s Report

PwnNPE

5. Personnel Report
a. None

6. Old Business
a. Alliance Bank Library CDs

7. New Business
a. Fire Alarm Battery Replacement/Annual Service (retroactive approval of work
completed)

8. Adjournment
The next meeting is Monday, May 8, 2023 at 4PM.



Monon Town and Township Public Library Board of Trustees Meeting
Monday, March 13, 2023, 4PM

Present: Austin Stroud, Lexi Reagan, Stanley Minnick, Clark Raver, Jennifer Annis,
Rosemary Cooley, Julie Hart

Absent: Desi Kyle

Call to Order: Called to order by Clark Raver at 3:57PM.

Minutes - Julie Hart made a motion to approve the February 13 board meeting minutes
and Stanley Minnick seconded. All were in favor, and the motion passed.

Finances/Treasurer’s Report - Rosemary Cooley made the motion to accept the
financial reports, and sign the claims register. Stanley Minnick seconded the motion. All
were in favor. The motion passed.

Librarian’s report - This past month has been busy. We had another company look at
the electrical work. We’re hoping to have this done sometime in April. They said that
we’ll get an additional 5% discount if we pay with our credit card. You'll see the types of
lights later on the agenda. Our card only has a $5,000 limit at the moment, so Austin
asked about reaching out to the bank to increase the limit. The board recommended to
Austin to discuss paying in full another way for a discount. We believe that is too much
to charge. Last month, it was already approved to move forward with this out of the
Rainy Day fund.

Austin met with AVC again to discuss IT service through them. We have discussed this
before, and it is costly, but it is needed. You'll see that later on the agenda, but Austin is
recommending that we go with the cost that includes the advanced security services for
$1184/month. An onboarding fee of the same amount also would apply. If we wait until
the last six months of the year to implement this, it would cost us $8,288 in 2023. We
may have additional costs to replace our server, but besides the automatic doors we
don’t have any other costs coming out of LIRF for repairs/maintenance. We should have
just enough to cover this. Austin can build into the 2024 budget. Julie Hart made a
motion to start using AVC the last 6 months of 2023 paid out of LIRF
repairs/maintenance and Jennifer Annis seconded. All were in favor, and the motion
passed.

The phone in the elevator stopped working, but the phone company was able to get that
going again. It was discovered when the elevator company came by to do an annual
test. We'll be billed for the phone company coming down to fix it.



ENA (Internet provider) negotiated a new contract with the State Library that will allow
us to increase our Internet speeds from 50mbps to 500mbps for the next few years. We
may have to drop down again for the next contract, but we’ll enjoy it while it lasts. Even
with this increase, our bill will go down about $100/month starting with July 2023.

We're still waiting on the water issue in the front entrance to be addressed. I've
followed up a few times, but haven’t gotten anywhere else with it (so the automatic
doors can’t be fixed yet).

From Barbara: The Reading Outreach program will be starting at the Elementary
school on March 7, 2023. This program will continue through the end of April. The after
school Library Club and Pre-School Story time will also continue through April.

Kim Hoover, from Hoots to Howls Wildlife Rehabilitator, held a program for children and
adults on Thursday, March 1. There were 23 in attendance. Kim brings raptors who act
as educational ambassadors. The children and adults are amazed at the facts that they
learn and Kim is always hoping to spark the interest of a youth in the audience.

The planning for the Summer Reading program is already underway. Our theme this
year will be, “It's a Star-Spangled Summer- Read!” It will go from June 1 through July 6.
During the Summer Reading program we will be hosting “Silly Safaris” on Saturday,
June 3" @ 11:00 am and “Roz Puppets” on July 6. The “Silly Safaris” program will also
be available to the community during the Food Fest Festival.

Personnel Report -
None.

Old Business -

Alliance Bank CDs - Jennifer and Desi signed the paperwork needed for the CDs we
had maturing in February. We are now earning 4% interest. Jennifer mentioned that
there are more maturing this month if we want to try to do this again. We will - this was
motioned for in last month’s minutes. Jennifer will contact the bank.

The lights were discussed already as part of the librarian’s report.
New Business -

Austin shared IT information from AVC that manages our bookkeeping software during
the librarian’s report.



Stanley Minnick made a motion to adjourn the meeting at 4:41PM and Julie Hart
seconded. All present were in favor, and the motion passed. The next meeting:
Monday, April 10, at 4PM.

Clark Raver, President Rosemary Cooley, Secretary
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Financial Report
Monon Town & Township Public Library

Report Dates = 311123 1o 3731123
Start of  Disbursements  Disbursemenis Receipts Receipts
Fund year this monti YTD this month ¥TD Balance
1. General
100  Operating $441,774.53 $27,706.24  $169,901.58 $13,460.26 $44,765.27  $316,638.22

Subtotal  $441,774.53 $27,706.24  $169,901.58 $13,460.26 $44,765.27  $316,638.22
2. Special Revenue

200 Memorial/Gift Fund $5,339.62 $36.24 $236.24 $100.69 $202.00 $5,305.38
201 Rainy Day Fund $371,164.88 $0.00 $0.00 $97.03 $40,182.75 $411,347 .63
203  Levy Excess Fund $0.00 $0.00 $0.00 50.00 $0.00 $0.00
226 ?tat;e Technology Fund Grant $0.00 $253.08 $253.08 $0.00 $3,617.83 $3,364.75
un
276 /;nn‘ije Horton Advisory Grant $1,333.74 $225,48 $450,96 $0.00 $0.00 $882.78
un
277 Indiana Humanities Grant Fund $0.00 $0.00 $0.00 30.00 $0.00 $0.00
278 CARES Grant Fund $2,000.00 $0.00 $2,000.00 $0.00 $0.00 $0.00
279 ARPA Grant Fund $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
280 LSTA Grant Fund $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Subtotal  $379,838.24 $514.80 $2,940.28 $197.72 $44,002.58  $420,900.54
4. Capital Projects
400 r|:_ibrzry Improvement Reserve $311,948.10 $0.00 $0.00 $63.52 $40,129.47  $352,077.57
un
Subtotal  $377,948.10 $0.00 $0.00 $63.62 $40,129.47  $352,077.57
5. Clearing
800 PLAC Fund $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
801 Evergreen Indiana Pass $114.90 $0.00 $0.00 $0.00 $0.00 $114.90
Through Fund
802 Payroll fund $0.00 $0.00 $0,00 $0.00 $0.00 $0.00
803 FEDERAL $0.00 $1,694.60 $3,797.77 $1,137.20 $3,240.37 ($557.40)
804 FICA $0.00 $1,775.98 $3,493.81 $889.24 $2,607.07 {$886.74)
805 MEDICARE $0.00 $415.37 $817.13 $207.97 $609.73 ($207.40)
806 STATE $0.00 $476.08 $1,398.30 $476.08 $1,398.30 $0.00
807 COUNTY $0.00 $299.08 $875.40 $2998.08 $875.40 $0.,00
808 PERF $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
808 Other $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
810 Transfer Fund $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Subtotal $114.80 $4,661.11 310,382,471 $3,009.57 $8,730.87 (51,536.64)
Grand Total $1,133,675.77 $32,882.15  $183,224.27 $16,731.17  $137,628.19 | $1,088,079.69 ‘

Total all banks =  $1,088,079.69

5

- Ginoun

Approved by the State Board Of Accounts for Monon Town & Township Publ_ .f
Printed On Monday, April 3, 2023



ACCOUNTS PAYABLE VOUCHER
Monon Town & Township Public Library

PAYEE

Voucher Number:; a7
Internal Revenue Service
Date: 411123
’ Warrant Number
Bank Alliance Bank 008-092-6
Duplicate Payment. In ten days will request payment to be credited to 2nd Quarter.
Date Invoice # Description Amount
$1.651.54
Total $1,651.54
| certify that the attached invoice(s) is true and correct and that the materials or services itemized therein for which charge Is
made were ordered and received except
Date: 4/1/23 W %
LIBRARIAN
CHARGE THESE APPROPRIATIONS
Fund Account Amount Dept. Projec
100 Operating 1.04 Employee Benefils $443.37
100 Operating 1.04 Employee Benefits $103.70
803 FEDERAL 6.4 Payroll Withholding $557.40
804 FICA 6.4 Payroll Withholding $443.37
805 MEDICARE 6.4 Payroll Withholding $103.70
APPROVED IN THE AMQUNT OF $1,651.54
LIBRARY BOARD

Approved by the State Board Of Accounts for Monon Town & Township Public Library on 1/1/88,



Bank Balances

Date Printed: 413123

Monon Town & Township Public Library

Report Dates = 3/1/23 to 3/31/23
Start of Year Start of Receipts Vouchers EOoM

Bank Month this Month __ thisMonth Balance
1  Alliance Bank 008-092-6 $204,206.87 $94,589.24 $16,562.15 $32,882.15 $78,269.24
2  Alllance Bank 93548 $297,077.14 $337,183.82 $105.40 $0.00 $337,289.22
3  Alliance Bank 93556 $172,391.76 $212,457.61 $63.62 $0.00 $212,521.23
4 Alliance Bank 1000 $460,000.00 $460,000.00 $0.00 $0.00 $460,000.00

Total all banks =  $1133675.77 $1,104,23067  $16,731.17  $32,882.15 $1,088,079.69

Approved by the State Board Of Accounts for Monon Town & Township Public Library on 1/1/98,

“Printed on Monday, April 3, 26023

Page 1 of I



Monon Town & Township Public Library

Report Dates=  3MI23 1o 3/31/23
Receipt Summaries for : 100 Operating
Account This Month ¥Yrp
109 HONEY CREEK CARDS $490.00
110 LIBERTY TOWNSHIP CARDS $2,000.00
130 FINES AND FEES $94.75 $295.55
132 COPIES $129.93 $342.05
162 LOCAL INCOME TAX (LIT) $13,162.67 $39,488.01
156 LOF SAVINGS INTEREST $7.68 $27.33
167 LOF INTEREST FROM CD $63.12 $113.54
168 LOF CHECKING INTEREST $2.11 $8.79
701 INTERFUND TRANSFER $2,000.00
$13,460.26 $44,765.27
Receipt Summaries for : 200 Memorial/Gift Fund
Account This Month ¥Yrpo
302 MEMORIAL FUND RECEIPT $100.00 $200.00
303 MEMORIAL GIFT FUND INTEREST $0.69 $2.00
$100.69 $202.00
Receipt Summaries for : 201 Rainy Day Fund
Account This Month YD
156 LOF SAVINGS INTEREST $31.23
701 INTERFUND TRANSFER $40,000.00
923 RAINY DAY INTEREST $34.59 $63.87
924 RAINY DAY INTEREST FROM CD $62.44 $87.65
$97.03 $40,182.75
Receipt Summaries for : 226 State Technology Fund Grant F
Account This Month ¥TD
823 STATE TECH FUND GRANT FUND $3,617.83
$3,617.83

Receipt Summaries for : 400

Library Improvement Reserve F

Account

This Month

Yrp

Approved by the State Board Of Accounts for Monon Town & Township Public Library on 1/1/88,

Printed On Monday, April 3, 2023



405 LIRF SAVINGS INTEREST $27.07 $77.80
406 LIRF INTEREST FROM CD $36.55 $561.67
701 INTERFUND TRANSFER $40,000.00
$63.62 $40,129.47
Receipt Summaries for : 803 FEDERAL
Account This Month Yrp
400 Payroll Withholdings $1,137.20 $3,240.37
$1,137.20 $3,240.37
Receipt Summaries for : 804 FICA
Account This Month Yo
400 Payroll Withholdings $889.24 $2,607.07
$889.24 $2,607.07
Receipt Summaries for : 805 MEDICARE
Account This Month Yo
400 Payroll Withholdings $207.97 $609.73
$207.97 $609.73
Receipt Summaries for : 806 STATE
Account This Month ¥YTD
400 Payroli Withholdings $476.08 $1,398.30
$476.08 $1,398.30
Receipt Summaries for : 807 COUNTY
Account This Month ¥TD
400 Payroll Withholdings $299.08 $875.40
$299.08 $875.40

Approved by the State Board Of Accounts for Monon Town & Township Public Library on 1/1/98.

Printed On Monday, April 3, 2023
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Librarian’s Report — April 10, 2023
Work started on the lights this past week.

We’'re still waiting on the water issue in the front entrance to be addressed. I've followed up a few
times, but haven’t gotten anywhere else with it (so the automatic doors can’t be fixed yet). The
automatic door company wants to complete their work in early May, but we’re still waiting on this.

From Barbara: Our Library Club, Pre-School Story Time and also the Reading Outreach Program at the
Elementary School will continue through the end of April. During Spring Break, Molly Childers from the
White County Purdue Extension Office hosted a Building Block Party at the library for the children. She
brought a room full of all types of building blocks for the children. The children created towers, castles
and a lot more. 24 attended.

The Seed Library is ready for this planting season. We have added a few more items, like Sugar snow
peas, yellow squash and hot peppers. We will also have Indiana native Buttonbushes for patrons soon.
The Buttonbushes do not count towards seed check outs. They are an added bonus.

From Edith: Adult Library monthly programing started in March with an Art Mini Canvas Class, month of
April we try Macramé keychains, as well as Gardening programing with Tom Herman from Norway
Gardens, on April 8th. He will be coming back in May for another flower program on the 6th.

Summer Programming will follow a bit on the kids’ summer theme, we will try to do a few bigger prizes
for the adults.

Edith also submitted a grant request to REMC for money to buy new items for our collection in Spanish.
We should find out later this month about that.



Collection Area

Adult Fiction

Adult Non-Fiction
Adult/Juvenile DVDs/Videos
Adult/Juvenile Audiobooks
Magazines

Juvenile Fiction

Juvenile Non-Fiction

Young Adult/Teen

Video Games

Hoopla

Overdrive (ebooks/e-audio)
Hotspots

Library of Things

Total Circulation (# of checkouts)

March 2023 Circulation
299
116
144

53
179
54
32
34
41
247
19

1225

March 2022 Circulation

218
51
176

35
185
31
21

28
164
24

947

March 2021 Circulation

154
30
89
6
47
47
18
18
0
21
242

680
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Johnson Controls Fire Protection LP
18 Boulden Circle

New Castle, De 19720
302-325-6300

COﬂtl'OlS PROPOSAL AND SERVICE AGREEMENT www.johnsoncontrols.com
Product Family: Fire Alarm Inspection Deficiency
Date:  3/14/2023 Customer #:  340968/FA Prepared By:
SR #: JD Proposal #: Name:  Benjamin O'Bryant Phone #: 574-742-0510
Quote Ref: Email: benjamin.obryant@jci.com
Site Information Billing Information
Name: |Monon Public Library Name:  Monon Public Library
Address:| 427 N. Market St. Address: (427 N. Market St.
City:  |Monon |State: IN  |Zip Code:] |47959-9799 City: |Monon State:|IN |Zip Code: 47959-9799
Purchaser Contact Information:
Name: Austin Stroud Phone: 219-253-9517 Email: astroud@monon.lin.in.us

Johnson Controls Fire Protection LP ("Company”), for and in consideration of the prices herein named, proposes to furnish the work, and or materials hereinafter described,

subject to the terms and conditions of this Agreement.

Scope of Work

1) Batteries failed date code & need to be replaced.

The system is out of compliance with NFPA 72 Standards.

** Included: Materials & Labor.

Materials & Labor = $812.51. Quote includes proper disposal of old batteries.

During your most recent Fire Alarm System inspection the following deficiencies were identified.

**Excluded: Overtime, Permit Fees, Submittal Drawings, Fire alarm work, Sales Tax, Asbestos Environment & Lift Rental.

Prevailing Wage Required? No
Certified Payroll Required? No
Customer/Site Tax Exempt? No

Working Hours: Based on normal business hours
Mon-Fri 7:30AM-4:00PM unless otherwise noted.

Payment Terms: Upon Receipt

Fixed Price [ Labor and Material O NTE

$812.51

Eight Hundred Twelve Dollars and Fifty One Cents

"This Proposal is valid for 60 days"

Austin Stroud

Name:

Title: Library Director
PO # .
Signature Nuatlzn Oisw

JC4259 (Rev. 9/22)

Page 1

Johnson Controls Fire Protection LP
Benjamin O'Bryant
benjamin.obryant@jci.com
574-742-0510

© 2021 Johnson Controls. ALL RIGHTS RESERVED




TERMS AND CONDITIONS

1. Term. The Inial Term of this Agreement shall commenca on e date of this Agreement
and confinue for the period indicabed in this Agreemant A2 ihe conclusion of the Initial Term,
mis Agreement shall sulomaticaly extend for Successive terms egual to the Iniial Term
(subject 1o Section 3) uniless either party gives wiitizn nolice to the other pary at least thiry
(30 days prior o e end of he Men-curent 1erm (2ach 3 [Renewal Tem?).

2. Payment and Inwodcing. Unless oineraise sgreed by e parties inowriting, sees for
Sanices o be performed shal e paid annualy in advsnce. Uniess oiaraise agresd 10 by
e parties, amounts are dus UpaN receipt of the iFvoice Dy Cuslomer. Iroices shall ba paid
oy Cushomer via elecironic delivery via EFT/ACH. Invoicing disputes must be identified in
writing within 21 days of the invoice date. Payments of any diEpuled smounts ar2 due and
payabie upan resolstion. Payment is 3 condition precedent %0 Compary's obligation o
pariorm Senvices under the Agresment. Waork pesformed on @ ime and matenial basis shall
o2 &t the then-prevailing CGomgany rate for material, labor, and related items, in efect &t the
tme supplisd undar this Agreement Cusiomer scknowladges and agrees that tmaly
payments of e full amounts listed on invoicas is an essentdal term of this Agresment and
Customers faiure b0 make payment in full when dus is 3 matenial breach of this Agreement.
Customer further acknowledgas that if there is amy amount autstanding on an imvoice, it is
material to Company and will give Company, without prejudica o smy other right ar remedy,
the right to, without notice: (i) suspend, discontinue or lermingia performing any Services
andior withihold further delfivaries of equipment and other matarials, terminate ar suspend &y
unpaid sofbwara licenses, andior suspend Company's obligations undar or terminate this
Agreament; and [iij cherge Customer in2rast on the amounts unpaid &t & rae equal to the
Iesser of ong and one half (1.5) percent per month or the maximum rese permitted undar
applicable law, until payment is made in ful. Company's election 10 continue praviding fubure
=evices does not, in ary way diminish Company's right to t2rminate or suspend Services ar
exarciss any or &l nights or remedies under his Agraemeant. Company shall not o2 lisbie far
any damages, claims, expensas, ar liabiities arising from or ralating 1o suspension of Services
sar non-pEyment. In the event that there are exigent GRoUMStancas raquinng services ar the
Company oiNEraise peroms Sendces &t the pmis&lf:lll:f.ling SUSDENSion, MOse SeVices
=hall be govemad by Ma terms of tis Agreemant unless a separste convact i exscuted. If
Customer disputes amy |3t payment nofice or Company's effots 1o callect payment,
Customer shal immediaialy nodfy Company in ritng and explain the basis of Me dispute.
Customer agreas 1o pay 8l of Company’'s reasonable colection costs, including legal fees
and expanses.

3. Pricing. Tne pricing s&t forh in this Agreement is based on e number of devices and
zernvices 1o be parfomed as set sori in s Agreament. 1F the actual numoer of davices
instafled or services 1o be performed is grester than that se2 forth in this Agreement, the price
will b2 increased accondingly. Company may increase QAGES upon nofice to Customer to
reflect increases in material and Iskor costs. Al stabed prices are exclusive of and Customer
Bgress 1o pay any taees, fess, dulies, tariffs, false alarm assessments, instsliaton or sam
parmits and leviesor oIner similar charges imposed andiorenscled by 8 gowernment,
nowever designated or imposad, including Dut mot limited %0 value-sdded and withholding
taxas that ane lzvied or based upan the amounts paid under this Agreemant. Prices in &ny
quotation or propaosal from Company are subject i change wpon natica sent to Customer 52
any time befre the guotsSion or proposal has been accepled.  Company will provide
Customer with nofice of any pricing adjusimenis applicable to any Renswal Term no Ear
man 45 days prior o the commencement of fiat Renews| Tem. Uniess Customer terminabes
fhe Agreement &2 least thirty [30) days prior 1o the start of such Renswal Term, the adjusied
price shall be the price for the Renewal Tam.

Pricas for products covered by this Agreement may be adjusied by Company, upon notice o
Customer st any time prior 10 shipment and regardiess of Customers acceplence of the
Comgpany's praposal or guatstion, to reflect any intrease in Company’s cost of raw materials
(e.g., 5t2el, luminum) inability W secure Products, Ghanges or iNCTeasEs in 5w, labor, Eees,
dulies, tarnffs or quotas, acls of gowesnment, any Simisr charges, of 10 COVER ANy EXis,
unforeseen and unusual cost glements.

4. Code Compliznce. Company does not underiake an obigation o inspect far complisnce
with lws ar reguiations unkess specificaly s1ated in this Agreement. Cusiomer scknowledges
that the Autharty Having Jursdiction (eg. Fire Marshal) may esiablish addiional
requiremants fior compliance with local codes. Any additional 52rices or equipment required
will b= provided &t an additional cost 1o Cusiomer.

5. Limitation of Lizbility; Limitations of Remedy. Customer undarstands that Company
offers several kevels of protection senices and st he level described has besn chosen by
Customer afer considering and balancing warious levels of protection affoeded and their
related cosis. I is undersiood and agresd by Customer that Company i not an insurer
and that insurance coverags ehall be obiained by Customsr and that amounts payable
to Company hersunder are based upon the valwe of the services and the acope of
liability ®at forth in thia Agreement and are wnrelated to the value of Customer's
proparty and the propsarty of ofhers located on the premizes. Customer agress fo look
excluaively to Cugtomers insurar to recover for injuriea or damags in the avent of any
loas or imjury. Customer relezses and waives all right of recovery againat Company
arigimg by way of subrogation. Company makss no guaranty or warranty, including
zny implied warranty of merchantzbility or fitnese for 2 particular purpoze that
equipment or services supplied by Company will detect or avert cccurrences or the
congsquences therefrom ihat the equipment or service was designed to detect or
avert. It i impractical and extremaly difficutt to fix the actuzl damages, if any, which
may proximately regulf from fzilere on the part of Compamy to perdform amy of it
obligationg undar thia Agreement. Accordingly, Customer agrees that Company ahall
be gxxempt from Eability for any loss, damage of injury ariging directy or indirscty from
occumences, or the consequences thersfrom, which the equipment or sarvice was

degigned to detect or avert. Showld Company be found liable for any loes, damags or
injury zrising from a failwre of the eguipment or asrvics in any respect, Company's
liability for Sarvices performed on-site =t Customers premizes ehall be limited to an
aggregate amount equal fo the Agreement price (as increassd by the price for any
addifional work) or, whare the fime and material payment term iz selected, Customer's
tima and matarial payments to Company. Whare thiz Agresment covers multipls aites,
liability ahall be limited fo the amount of the payments allocable to the site whers the
incident occurred. Company’s lizbility with regpect to Monitoring Services is set forth
in Section 18 of thiz Agreement. Swch sum shall be complets and exclesive. IN NO
EVENT SHALL COMPANY EE LIZELE, FOR ANY DAMAGE, LOSE, INJURY, OR ANY
OTHER CLAIN ARIZING FROM ANY SERVICENG, ALTERATIONS, MODIFICATIONS,
CHANGES, OR MOVEMENTS OF THE COVERED SYSTEM(S), AS HEREINAFTER
DEFINED, OR ANY OF IT2 COMPOMNENT PARTEZ BY CUSTOMER OR ANY THIRD
PARTY. To the maximum sxtent parmitted by law, in no svent ahall Company and ite
zffiliates and their reapactive peracnnel, supplisrs and vendors ba Bable to Customer
or amy third party under any cau=e of action or theory of lianility, even if 2dvized of the
poegibility of such damages, for any (a) special, incidental, conzeguential, puniive or
indirect damages of any kimd; (b) less of profits, revenuss, data, customer
opportunities, buginess, anticipated savinga or goodwill; {¢) buginess imtarruption; or
|d} data oz or other losees arising from vinuaes, ramsomwars, cyber-attacks or
faibure= or interruptions to network aystama. The limitztions of lizbility =et forth in this
Agreament shall inure to the bensfit of all parents, subsidiaries and affiliates of
Company, whether direct or indirect, Company's employses, agents, officers and
directors.
5. Reciprocal Waiver of Claims (SAFETY Act). Cenain of Company’s Sy518ms snd services
nave received Cerification andior Designation as Qualfied Anti-Termoeism Technologies
(RATT?) under he Suppart Anti-i2rorism by Fostering Efective Tachnologies Act of 2002,
6 U.5.C. §5 441-244 (the “SAFETY ACF). As required under & CFR 255 j2), 10 the
maximum axient permitted by L, Company and Cusiomer hansby agree o wahie their right
%0 miake any claims against he other for any losses, including business imermaption losses,
sustained by either party or iheir respective employees, rasulling fram an activity resulting
from &n Act of Terroism® &s defived in 6 CF.R. 25.2, when QATT have been depioyed in
defense Sgainst, respanse bo, or recavary fom Such Act of Temorsm.
7. Indemnity. Costomer agrese to indemnify, hold harmisss and defend Company
against any and all losses, damages, costs, including expert feee and costs, and
EXpBNE88 incleding reasonzbde defenss costs, arising from any and all third party
claime for personal imjury, death, property damage or economic koas, arising in any
way from any act or omission of Customer or Company relating in any way fo this
Agreament, mcluding but nof limitsd to the Sarvices under thiz Agreement, whether
SUch claime are based upon contract, warranty, tort (including bt not limited to active
or paesive negligence), strict liapility or ofherwize. Company ressrves the right to
zolect counsel to represant it in any such action. Customer's responaibility with
reppect fo mdemnification and defsnze of Company with respect to Monitoring
Barvices iz set forth in Section 18 of thiz Agreement.
&. General Provigions. Cusiomer has selected the service level desired afer considernng
and balancing various levels of protection affonded and their relaied costs. A1 work 0 be
perarmed by Company will be periomed duting normal woeking hours of normal warking
days (B:00 &m. - 5200 p.m., Manday thmowgh Friday, exchuding Com pany holidays), a5 defined
by Company, unkess additionsl imes are speciically descrived in tis Agreemant Al work
perarmed wunscheduled unless othenwise specfied in i Agreement.  Appoiniments
scheduled for four-hour window. Addifonal charges may spoly for special scheduling
requests [eg. warking amund equipment shutdowns, afer hours work). Company will
perfarm the services dascribed in e Service Salution (PSenvices®) far one of more sysiems)
or equipment 85 descrived in the Senice Solution or e Isked attachments (SCovered
System(=}7]. UNLESS OTHERMWISE SPECKFIED IN THIS AGREEMENT, ANY INSFECTION
(AND, IF SPECIFIED, TESTING) PRCAVIDED UNDER THIS AGREEMEMT DOES NOT
BCLUDE ANY MAMTENSAMCE, REPAIRS, ALTERATIONS, REFLACEMENT OF PARTS,
COR ANY FIELD ADJUSTMENTS WHATSOEVER, MOR DOES IT INCLUDE THE
CORRECTICM OF ANY DEFICEENCIES IDENTIFIED BY COMPANY TC CUSTOMER
COMPANY SHALL NOT EE RESFOMSIELE FOR SQUIPMENT FAILURE CCIURRING
WHILE COMPARY IS IN THE PROCESS OF FOLLOWING ITS IMSPECTION
TECHNIQUES, WHERE THE FAILURE ALS0O RESULTS FROM THE AGE OR
OESCLESCENCE OF THE IMEM OR DUE TO MCRMAL WEAR AMD TEAR. THIS
AEREEMENT DOES NOT COVER SYSTEMS, EQUIPKENT, COMPCNENTS OR PARTS
THAT ARE BELCW GRADE, BEHIND WALLS OR OTHER OBSTRUCTICNS OR
EXTERIOR TS THE BUILDING, ELECTRICAL WIRBNG, AMD PIPING.
9. Customer Reapongibilties. Customer shall reguiarty t2st e Sysiem(s) in sccordsnce
with applicable law and manwfaciurers' and Company's recommendations. Customer shall
prompty notify Company of any malfunction in the Covered Systemfs) which comes to
Customers ghention. This Agreement 855UMes any xsEting syslem)|s) are in oparationsl and
maintsinaske condition as of the Agreement daie. i, upon inspection, Company determines
fnak repairs are recommended, repair changes wil ba submitted for approval by Customers
an-zite represemtstive peior 1o work. Should 5Uch repair work b2 dedined, Company shall be
relizvad from any and &l liabifty srising therefrom
Customer further sgrees i
= provide Company chear access 1o Cowered Systemis) 1o be serviced including, #
applicable, [#t trucks or oifier equioment needed 10 reach inaccessinle equipment;
= Supply sunable eecyical s2riice, hest, nest racing sdegquate waler Supply, and required
systEm schematics andior drswings;



= notify al required persons, ncluding out not limied 10 swnoriies hawing jurisdiction,

employees, and monitoring senvices, of scheduled besting sndior repair of sysiams;

= DIowite 3 5afe work ensiranment;

= inthe event of 8n emengency or Covenad System|s) failure, ke reasonale pracautions

%0 profact against persanal injury, desth, andior property damage and continue such
measwres until e Coverad System|s) are operstional; snd

= comply with 3l lzws, codes, and regulations pertsining 10 he equipment andior Semvices

prowided under this Agreement.

Customer represents and warmants thal i has ™e right 10 suthonze the Sarvices o be
parormed &5 52t forth in this Agresment. Customer i= solely responsible for the
establisnment, operation, maintenance, BCCESS, SBCUNGY nd other aspects of ils compuiar
natwark [“Meteork®] and shal Suppdy Company SECUTE Metwork accass for providing is
senyices. Products metworked, connecled 1o @e intemel, or olheraise connected o
compuszrs of ather desices must be Sppropristely protecied by Customer andior end usar
agsinst unauthorized sccess. Cuslomer is responsiole 10 18KE SRONODMENe MESSUres,
including parfarming back-ups, o protect information, inchading without imit data, softaare,
ar files [colectvely TDats™) prioe bo recewving the senvice or products.
10. Repair Services. Where Cusiomer expressly includes regpsir, replscement, and
EMErJENCy FESPONSE SEFVICES in the Senice Soltion section of i Agreement, such
Sanvicas apply anly % the companents or equipment of the Covered Systemis). Cusiomar
agrees 10 promply request 1epair Senices in iz evant the System Decomes inoperable ar
othersise requires repar. The Agreement price does not include repairs to the Covered
System(s) recommended by Company 85 3 result of an inspaction, for which Company will
sunmit independent pricing %0 Customer and a5 to which Company will not procesd until
Customer sutharizes such work and spprowves the pricing. Repar or replacemant of non-
mainEinable parts of the Covered Systems) including, but not Bmited %o, unit cabiness,
insulating materisl, electrical wirng, stinactural suppors, and all other non-maowing parts, is not
includied urnder this Agreemant
11. System Equipment. The purchase of equipment or peripheral devicas, (including but not
limited to smowe defectors, passwe infrared detechors, cand resders, sprinkler sysiem
components, extinguishers and noses) from Company shall b sulject to the terms and
conditions of this Agreement. i, in Company's sak judgment, any paripharal device or other
system equipment, which is &fMached to the Covered Sysiems), whnether provided by
Company, Cuskomer or & thind party, inberfieres with e proper operstion of the Covered
System(s), Cuslomer shall remova ar replace Such device or equipment prompthy upan notice
from Company. Failure of Customer 10 remowe of replace the device shall constiute &
material bresch of this Agreemend. IF Cuslomer adds any ird party device or eguipment to
e Covened Systemds]), Company shall not be responsisle for any damage 1o or failure of the
Covered System(s) cawsed in whole of in part by such device of equipment.
12. Reporis. Where inspection andior st senvices are selecied, such inspection andior best
=hal be completed an Company's then curent report form, which shall ba given to Customer,
and, where applicable, Company may submit 3 copy thereof o the local authoeity hawing
jurisdiction. The report snd recommendations by Company are only advisory in nature and
are imended o 855t Customer in redwcing the risk of loss b0 property by indicating obwious
dafects or mpairments noled to the sysiam and equipment inspeciad andior 1251ed. They ane
natintended o imply that no oiher defects or hazands exist or at &l aspects of the Covered
System(s), equipment, and components sre under coninod &t the time of inspection. Final
responsitdity for the condition and operstion of the Covered Systemds) and equipment and
components lies with Customer.
13. Availability and Cost of Stesl, Plastica & Other Commodifiss. Company shall not be
responsicie for failure 10 provide semvices, deliver products, or othenwise perform wor
rEquired by Mis Agreement due o kack of available sizel products of products made from
plasTics or ofhar commodities. In e event Company is unable, afer reasonable commercial
efforts, 10 scguire and provide sieel products, or products made from plastics of other
commisdities, if required 1o perform wark requred by this Agreement, Cusiomer heteby
agrees that Company may taminate the Agresment, ar tha relevant parfion of the Agreement,
atno additional cost and without penalty. Customer sgrees bo pay Company in full for all work
parsormed up to the Gme of any SUch terminatian.

14. Confined Spaca. Facoass o condned space by Company is requirad for the perfamance

of Senices, Senvices shall be scheduled and performed in Sccordance with Company's then-

cumant haurky rake.

15. Hazardous Maberiale. Customer reprasents that, except 1o the exient st Company has

[p2en given written natice of the following hazards priar io the execution of this Agresmient, to

e bast of Customar's knowledge these is no:

- Space in which work must be parormed that, because of ils consiruction, location,
comtents or wark activity therein, accumulation of 3 hazamous gas, vapour, dust or
fume ar the creation of an oxygen-diedicient atmosohere may ooour,

- “penmit confined space® as defned oy OSHA for work Company performs in the
United States;

- risi of infectious diseass;

naed f0r air manitoring, respiratony protaction, ar other medical risi; or

- asbesins, asbestos-condaining materal, formadehyde or other polentially toxic ar
athersise hazamous material comsined in or on the surface of the floors, walls,
ceilings, insulation or oiher syuchursl components of the anea of any building where
wOrk i required 1 be performed unidar tis Agreament.

{21 pf the above are hensinafer referrad bo a5 Hazardous Conditions ® Company shal have

e right to rely on the representstions lisied above. H Hazardous Conditions ane

encounizred by Company during e course of COMpany's work, the discowerny of such

materials shall constiwle an event beyond Campany's contral, and Company shall hava no

L]

abligation to further perfoem in the area whnare the Hazardous Conditions exist ungl the area
nas besn made sase by Cuslomer as certfied in aTiing by an ndependent testing agency,
and Customer shall pay disnastion expenses and re-motilzation expensas 85 delarmined
by Company. This Agreement does not provide for the cost of besting imvalving a discharge
or release, caplure, conisinmant, franspor, removal, ar disposal (collectively, the
‘Discharge Serices”) of any hazansous wasts matenals, hazardous materials, frefighting
materials inciuding withaut limitstion any firzfighting f08m ancounerad in andior dscharged
from any of the Cowered Systam(s] andior during parfarmance of the Senvices. Said
materiats shall at 81l times remain the responsiciity and property of Customer. Cusiomer
=hall b= responsible for any Discharge Servicas 8550Giated with such materials, inchuding
al gischarged firefighting foam in accondance with all applicable Isw. Company shall nod be
responsibie for the 1asting, remaval or dispasal of such hazardous matesials. Cusiomer
=hall indemnify and hodd Company harmiass from and sgainst 50y g0d g claims, demands
andior damagas arising in whale or in part from e use of or any Dischange Semices
associated witn sny hazardous waste, nazardous materials, or frefighting matenais
including without limitation frefighting foam encountered or discharged during performance
of the Services.

16. Covid-19 Vaccination. Company exprassly discisims any requrement, understanding ar
agreement, axpress of impled, included directty or incorporaied by reference, inoany
Customer purchase ander, solcitation, notice or oiheraise, tat any of Company's personnel
2 vaccingted against Conid-19 under any fedaral, siateprovinial or local law, reguiation ar
omder sppicable 1o government contracts of SwBCONiracts, including, without limitstion,
Presidential Executive Order 14042 ("Ensuring Adaquate COVID Sefety Probocois for Fedaral
ConwactorsT) and Federsl Acquisition Regulation (FAR) 52.223-8% (Ensuring Adeguate
COVID Safety Prolocols for Federal Confraciors"). Any such requirement shall anly apply to
Comgany's parsonnel i and only 1o the extent contained in 3 writien sgreement physically
signed by an suthorzed officer of Comgany.

17. Other Services.

A. Remois Service. [§ Customer sekects Remole Service, Company shal provide suppor far
e Customers system by way of education, remote assitance and trisge that does not
PEQUIFE programming changes 10 the Cusiomers panel In sddition, Remote Serice does
nat incisde senice to address physical damage to tha sysbem or a device; troublashoot winng
iS5UEs; programming changes andior relocstng, remounting, reconnecting, or &dding &
davice to tha system. Customer undersiands and agress that, while Remote Semice provides
sor commiunication regarding Customes's fire glarm system 10 Company via he Imemnet,
Remale Semwvice does not constitute monitoring of he sysiem, and Cuslomer undersiands
fhat Remote Service does not peovide for Company to contact e fire department ar othar
authoritias in the event of 3 fire larm. Customer undarstands al if it wishes o receie
monitoring of its fire afarm system and notification of the fire depariment or other authorities
in the event of a fire alarm, it must s2kect monitoring S2rices as & Sepanata Sendce undar
mis Agreement CUSTOMER FURTHER UMDERSTAMDS AND AGREES THAT THE
TERMS OF SECTION 18.F OF THIS AGREEMENT APPLY TO REMOTE SERVICE.

B. Connected Fire Sprinkler Services; Connected Fire Alarm Services. Connecizd Fire
Sorinkler Services and Connected Fre Alarm Sendces each mesns 3 dats-analytics and
sodtware platom st uses 8 caluliar or netwark connection 10 gsther equipment perarmance
date about 3 Cuslomer's Covered Equipmant for Cushomer's sprindder system or fire alam
=ysiem, 85 applicable, to assist JCI in advising Customer on 5uch equipment's naalth,
parsarmance of potential mafunction. Conneclad Fire Sprinkier Senvices snd Connected Fire
Blarm Services are coliecively, the Connecisd Equipment Services. | Customer has
purchasad Connacled Fire Sprinkier Senvicas andior Connected Fire Alamm Services on any
Covered Equipment, Customer agrees to sllow Company o instsll diagnostic sensors and
communication handasre (SGateway Device”) or Customer will SUppEy 3 network connection
suitatle 1o enable communication with Customer's Cowered Equipment in order for Company
%0 deliver the connected serdcas. For marne insarmation on whether your paricular aguipment
inCluges Connecizd Fire Springder Sendces andior Connected Fire Alarm Senvices, a
sutscription 10 swch services and the cosi, if any, of such swbscripion, please s2e your
applicable order, quote, proposal or purchase documentstion or 18lk %0 your JCI s3kes
represenistive. For cerain subscrptons, Customar wil be sble o BCcESS aguipment
insormiation from 8 mobile or smart devica using e senice's mobie or web app. The
Gateway Davice will be used 1 sccess, siore, and frend data for he punposes of prowiding
Connacied Fire Sprinkler Senices. Company will not use Canneciad Fire Sprinder Senvices
or ihe Connecied Fire Alamm Services to ramolely operata or make changes to Customer's
Equipment.  If the connection is disconnected by Customer, and 3 1echnician nesds 1o be
dispaiched to the Customer site, then the Cussomerwill pay JCI 82 JCFs then-curnent standand
applicatlz contract regulsr fime snd'or ovarime rate for such senices. Comipany makes no
warranty or guaramtas relzting to the Connected Fire Sprinkler Sarvices or Connsected
Fire Alarm Services. Customer acknowisdges that, while Connected Fire alarm
Barvices or Connected Sprinkler Services generally improve aquipment performance
and services, theas sarvices do nof prevent il potential malfunction, insurs zgainst an
loa= or guaranies a certzin level of performance and that AC1 ghall not be responsible
for any imjury, lozs, or damage caused by amy act or omission of JCI related fo or
aripimg from the proactive heaitn notifications of the equipment under Connscted
Equipment Sarvices. Customer underatands that if it wishes fo recsive monitoring of
ite fire alarm ayztem or 2prinkiar system and notification of the fire depariment or other
zuthorities in the event of an alarm, it must asect monitoring services as a separats
Barvice under thiz Agreement. CUSTOMER FURTHER UNDERSTANDS AND AGREES



SECTION 12 (SOFTWARE AND DIGITAL SERVICES) APPLY TO COMNECTED FIRE
ALARM SERVICES AND CONNECTED 3PRIMHLER SERVICES. Im the event of a
conflict betwesn thess termae and the Software Terma, the Softwars Terme will comtrol
C. Dashboarda and Mobility Applications for Connected Fire Sprinkier Sarvices and
Connected Fire Alarm Services. |f Cusiomer nas purchased Conmecied Fire Speinkler
Sanices andlor Connected Fire Alamm Sanices, Cusiomer may uliize Company's
Diashboard(s) and Mobility Application(s], as applicable, duing the term of the Agreemeant,
pursuant 1o the then spplicsble Tems of Use Agreement Tems for the Dashboard ane
Iocated &1 hHpecawe joninsonconirols. com/buildingsiegeldigitalgenersibos.

18, Monitoring Sarvices. i Cusiomer nas selected Monitoring Servces, e faliowing shall
apply 1o swch Services:

A, alarm Monitoring Service. Cusiomer agress and acinowiedges that Company's sole
and only obligation under fis Agreemant shall b2 to provide alam maonitoning, notfication,
andior Runner Services as sed Sorh in this Agreement and to endeavor 10 nolbfy the pary]ies)
identified by Customer on the Contect/Call List [FContacts") and'or Local Emengency Dispakch
Mumioers for responding suthorities. Upon receigt of 8n alarm signal, Company may, at our
sole discretion, aMempl 10 nofbfy the Contacts o varify the signalis not false. i we fail to notity
fne Contacts or guastion the response we receive, we will slempd to notiy the responding
authority. In the event Company recaives a supenvisory signal or rouble signal, Company
shall endesvar 1o prompty nofify one of the Contacls. Company shal not be responsibie far
a Contects or responding authoriby's refusal o acknowledgevespond %0 Company's
niotifications of receipt of an alam signal, nar shall Compay be required o make addiional
natifications because of such refusal. The Comacts are uthoeized to act on Customer's
[oehalf and, ¥ 50 designated on the ContactCal List, ane suthorized to cancel an alanm peior
%0 the natification of authorities. Cwstomer undarstands that kocal I8ws, ardinances or policies
may resicl Company's abily to prowide ;e slarm monioring and nodfication services
dascrined in this Agreement snd'or necessiate modified or additional serices and reisted
charges to Customer. Cusiomer understsnds that Company may employ @ number of
industry-recognized measunes to help reduce DCCUMMEnces of false Slsrm signal sctivations.
These maasures may include, but are not limited bo, impéementation of Rdusiry-recognized
defaul settings; implementation of ‘partial clear Gme bypass® procedures at ow slamm
monitoring censer and other similar measures &t our 5ole discretion from time o Sme. THESE
MEASURES CAN RESULT IN MO ALARK SZMAL EEING SENT FROM AN ALARM ZONME
B CUSTOMER'S PREMISES AFTER THE IMITIAL ALARKM ACTIVATION UNTIL THE
BLARM SYSTEM IS MANUALLY RESET. Upan receiving nodfication from Company that &
fre of gas oelection (2.9 carbon monoxide) signal nas been receied, the responding
authority may sarcibly enter the pramises. Cellular radio unit test supervision, if provided undar
mis Agreament, provides only the status of the cedlular radio unit's cunrent signaling aviity at
e time of the tes? communication based on cerain proagrammed mardeEls and does notsere
w0 detect Me podental loss of redio semvice at the Sme of an 3ciusl emergency event
Company shall not be responsible 1o provide monioring services under Mis Agreement
unless and wnlii e communication link between Customers premises and Company's
Monitoring Cemter has been tested. SUCH SERVICEZ ARE PROVIDED WITHOUT
WARRANTY, EXPRESE OR MIPLIED, INCLUDING EUT MOT LIMITED TO ANY IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITHNE2S FOR A PARTICULAR PURPOSE.
B Limitation of Liability; Limitztione of Remedy. Customer understands that Company
offers several levels of Monitoring Serices and that the kevel described has been chasen by
Customer af2r considering and balancing various lewels of prolection afforded and their
related costs. Itie understood and agreed by Customer that Company B2 not an insurer
and that insurance coverage shall be obiained by Customesr and that amounts payabls
to Compamy herewnder are based upon the value of the Moniforing Services and the
scope of liability set forth in Ehis Agresment and are unrelzted to the valws of
Cuatomer's property and the property of others kocated on the premisss. Customer
agrees to ok exclusively to Customers maurer to recover for injuries or damagas in
the event of any lces or injury and that Customer releazes and waives all right of
recowery against Company arising by way of subrogation. Company makes no
guaranty or warranty, including any implied warranty of merchantawility or fitness for
@ particular purpoae that equipment or Services aupplied by Company will detect or
avert occurrences or the consequences therefrom that the equipment or Sarvice was
dezigned to detect or avert. It is impractical and extremeaty difficult to fix the actual
damages, if amy, which may proximzatsly resulf from failure on the part of Company to
perform any of itz monitoring obligations under this Agresmeni  Accordingly,
Customer agress that Company shall be exempt froem liability for any loes, damags or
injury arising directly or indirecily from gccwrrences, or the consequences therefrom,
which the agquipment or Servics was designed to defect or avert. Should Company be
found Habds for any loes, damage or injury ansing from z failure of the equipment or
Barvice in amy reapect, Company'e liability with respact to Moniforing Servicea shall
be the leassar of the annual fee for Moniforing Services allccable fo the site where the
incident gccurred or two thousand five hundred (52,500) dellars, =3 agresd upon
damages and not as a penalty, a8 Customer's sole remedy. Such sum ahall be
complete and sxclusive. IN NO EVENT SHALL COMPANY BE LIABLE FOR ANY
DANAGE, LOSS, INJURY, OR ANY OTHER CLAIM ARISING FROM ANY SERVICING,
ALTERATIONS, MODIFICATIONS, CHANGES, OR MOVEMENTS OF THE COVERED
EYSTEM(EZ), AS HEREMWAFTER DEFINED, OR ANY OF ITS COMPONENT PARTE BY
THE CUSTOMER OR ANY THIRD PARTY. Inmo event ahall JCI and ia affiliates and
their respeciive personnsl, supplisrs and vendors be liable to Cusfomer or any third
party undsr any cause of actien or theory of liability, even if advissd of the possibility
of such damages, for any [2) apecizl, incidental, conseguential, punifive or indirsct
damages of any kind, including buf not Bmited fo damages: (b) losz of profite,

revenwes, data, customer opporfunitiss. business, anticipabed savings or goodwill; (o)
bueineas infprruption; or (d) dafa loss or ofher bosses arizing from wiruses,
ransomware, cyber-attacks or failures or intemmuptions to nefwork systeme CUSTOMER
OR AWY THIRD PARTY. COMPANY 3HALL NOT BE LIABLE FOR INDIRECT,
IHCIDENTAL OR CONSEQUENTIAL DAMAGES OF ANY WIND, INCLUDING BUT NOT
LIMITED TO DAMAGER ARISING FROM THE WSE, LO®E OF THE USE,
PERFORMANCE, OR FAILURE OF THE COVERED 3Y3TEM(3) TD PERFORM. The
limitationz of liability st forth in thiz Agreement anall inwre to the benefit of 2l parants,
subasidianies and affiliztes of Company, whether direct or indirsct. and sach of their
employess, agents, officers and dirsctors.

C. Indemnity, Insurance. Cusiomer sgrees to ndemniy, hold harmigss and defand
Company against any and &l lnsses, damages, costs, including expert fees and costs, ang
expenses noluding regsonable sefense cosls, arising from any and 3k thind-party claims for
parsonal injury, death, property damage Or eCOnDmIc l05s, Srising i any way fiom any & or
amission of Customer of Company relating in ary way 0 e Monifonng Services provided
undes this Agraement, whether such claims ara based wpon contract, warranty, tort {including
[out not limited 10 3ctive or passive negligence], sirict labiity or othenvise. Company raseries
e right to select counsal 1o reprasent itin sny such action. Customer shall name Company,
its officars, employess, agents, subcontraciors, suppliers, end representatives a= additional
insureds on Cusiomer's genaral iskiity and auto isbiity policies.

D. Mo modification. Modification w Sections 15 B or © may only b2 made by 3 writlen
amendment 10 this Agresment signed by both partes specifically referencing Section 13 B
andior C, and no such amendment shall be efiective unless aporowed by the manager of
Company's Central Monitoring Cener

E. Customer's Duties. In addition 10 Cusiomer's duty o indemnify, dessnd, and hoid
Company harmiess pursuant 2 this Section 18:

i Customer sgrees 10 furnish the names and t=kephone numbers of &l persons suthorized to
entEr OF remain on Cusiomer's premises andior that should be notified in the avent of an
glamm ;e Contact'Cal List) and Local Emergency Dispsich Mumbers and provide all
changes, rewvision and modiications o the above to Company in witing in & timely manner.
Cushomer must ensure that &ll such persons are sutharized and able to respond 10 such
niatification.

ii. Customer shal carefuly snd properly 1est and set the sysiem immediaiely prior bo the
securing of the premises snd carefily best the sysiam in & manner prescibed by Company
during e t2rm of this Agreement. Cusiomer agrees that it is responsitle for any losses or
damages due to makunction, miscommunication or f3ilure of Cusiomer's system o accurataly
nandie, process ar communicats date data. 1¥ any defect in operstion of the System develops,
ar in the event of & power failure, interruption of felephane service, of other internuption &t
Customers premises of signal of daka transmission rough any media, Customer shal notisy
Comgpany immediaialy. If spacedintenior pratection [Le ulirasonic, macrowave, infrared, 2Ic.)
is part of the System, Customer shall walk test the sysiam in tha manner recommeanded by
Company.

fii. When ey device or profection is used, including, but ot imited bo, space protection, which
may be affected by furoulence of &, cccupied airspace change or olher disturbancs, formed
ar heaters, sir conditionars, homs, beds, snimals and any other SOWGES oF air turoulence ar
movemant which may imerfers with the efectiveness of the Sysiem during closed periods
while the slarm sysiam is on, Cuslomer shall notéy Company

iv. Customer shal prompty reset the Sysiem afler any activation.

w. Customer shal notify Company regarding any remodeing or alher changes o e prolecied
premizes Mat may sSect operation of e sysiem.

wi. Customer shall conpersis with Comgany in the instaliation, oparation sndfor mainbenance
of thea system and sgrees 1o folow &l instructions and proceduras which may be prescrived
s0r e operation of the system, the rendering of semvices and e provision of security for the
premizas

wii. Customer shal pay al charges made by any felephong or communications providar
company of other wdlity sor instsliation, leasing, and senice charges of ieiephone nes
connecting Customer's premises bo Company. Customer acknowledges mat alsnm signals
from CUsiomers premises o Company &re transmitied over Customer's taigphone ar othar
wsnsmission service and Mat in e event e fziephone or Giher ransmission senice is out
of order, disconnected, placed on vacation® or otherwise imerugied, signsls from
Customers alamm system wil not be received by Company, during any Such imeruption in
telaphone or other fransmission service and the intermuption will not ke known 1o Company.
Customer agreas at in the event e aquipment o sysbem continugusly fransmits signals
reasonably determined by Company 10 be false andior excessive in number, Customar snall
b2 sulject o the additional costs and fees incunred by Com@any in the recewing andior
responding o the excessive signals snalor Company may at its sole discredion tzrminate this
Agreament with respact to Monitoring Services upon notce b Cuslomes.

F. Communication Facilities.

i. Awthorization. Customer autharizes Company, on Customers behal, o request services,
anders of equipment from a telephane company, wireless camier or other company providing
communication faciliies, signal fransmission senices or facifties under this Agreement
(refermed 1o &5 SCommunication Company®). Should any third-party semvice, equipment or
£3cility be required bo perform the Monitoring Services setforh in this Agreement, and should
e same be terminated or become oineraise unavailable or imprectcabie 1o provide,
Comgpany may terminate Monitoning Services wpon notice to Customer.

ii. Digital Commumicator. Customer undersiands that 3 digital commaunicator (DACT], ¥
instafled under this Agreement, uses tradifional telephone Enes for sending signals which
eiminatz the nesd for @ dedicated telephone fne and the costs associzied with such
dadicated ines.



ii. Darived Local Channed. Tne Communication Company's Services provided 1o Customer
in connection with the Services may include Derfved Local Channel senice. Such service
may be provided under the Communication COMPany's S2rvice Marks or Serdce names.
Thesa services include providing ines, signal paths, scanning and ransmission. Customear
agrees that the Communication Company's liskility & imited to the same extent Company's
liability is limited purswant to this Section 15

fv. CUSTOMER UNDER3TANDS THAT COMPANY WILL NOT RECEIVE ALARM
ZIENALE WHEN THE TELEPHONE LINE OR OTHER TRANSMISSION MODE IS MOT
OPERATING OR HAS BEEEM CUT, INTERFERED WITH OR |13 OTHERWISE DAMAGED
OR IF THE ALARM SYSTEM IS UMAELE TO ACQUIRE, TRANSMIT OR MAINTAIN AN
ALARM BIGHAL OWVER CUSTOMER'S TELEPHOME SERVICE FOR ANY REASON
IHCLUDIMG WETWORK OUTAGE OR OTHER NETWORK PROELEMS SUCH A3
CONGEERTION OR DOWHTIME, ROUTING PROELEMSE, OR INSTABILITY OF SIGHAL
QUALITY. CUSTOMER UNDERSTAMDE THAT OTHER POTENTIAL CAUSES OF SUCH
& FAILURE OVER CERTAM TELEPFHONE SERVICES (INCLUDING EUT NOT LIMITED:
TO S0OME TYPES OF D3L, AD3L, VOIP, DIGITAL PHONE, INTERNET PROTOCOL
EARED PHOME OR OTHER INTERMET INTERFACE-TYFE SERVICE OR RADID
ZERVICE, INCLUDING CELLULAR OR PRIVATE RADID, ETC. ["NON-TRADITIOHNAL
TELEPHOHE SERVICZE™)) INCLUDE BUT ARE NOT LIMITED TO: (1} LOSS OF NORMAL
ELECTRIC POWER TO CUSTOMER'S PREMISES (THE BATTERY BACK-UP FOR THE
ALARM PANEL DOES MOT POWER TELEFHONE 3ERVICE); AND {2) ELECTROMNICS
FAILURES BUCH A3 & MODEM MALFUNCTION. CUSTOMER UNDERSTANDS THAT
COMPANY WILL OMLY REWIEW THE INITIAL COMPATIBILITY OF CUSTOMER'S
ALARM 3YETEM WITH MON-TRADITIONAL TELEPHONE 2ERVICE AT THE TIME OF
IHITIAL CONNECTION TO COMPANY"S MONITORING CENTER AND THAT CHANGES
IH CUSTOMER'® TELEPHOME 2ERVICE'S DATA FORMAT AFTER THE IMITIAL
REVIEW OF COMPATIEILTY COULD MAKE CUSTOMER'S TELEPHONE SERVICE
UMAELE TO TRANSMIT ALARM EIGHALE TO COMPANY'S MONITORMNG CENTERS.
IF COMPANY DETERMINES IN IT2 B0OLE DIESCRETION THAT IT B2 COMPATIELE,
COMPANY WILL PERMIT CUSTOMER TO USE MNON-TRADITIONAL TELEPHONE
ZERVICE AS THE S0LE METHOD OF TRANSMITTING ALARM BIGNALE, ALTHOUGH
CUSTOMER UNDERSTANDS THAT COMPANY RECOMMENDS THE USE OF &N
ADDITIONAL BACK-UP METHOD OF COMMUNICATION TO COMNECT CUETOMER"S
ALARM EYSTEM TO THE MOMITORING CENTER REGARDLESE OF THE TYPE OF
TELEPHIHWE SERVICE USED. CUSTOMER ALZD UNDERSTANDS THAT IF COMPANY
DETERMINEE IN ITS 20LE DIECRETION THAT CUETOMER™2 NON-TRADITICHAL
TELEPHIWE SERVICE I3 OR LATER BECOMES NON-COMPATIELE, OR IF CUSTOMER
CHANGES TO AMOTHER MON-TRADITIONAL TELEPHOMWE SERYICE THAT IB MOT
COMPATIELE, THEN COMPANY REQUIRES THAT CUSTOMER UZE AN ALTERMATE
METHOD OF COMMUMICATION ACCEPTAELE TO COMPAMY A3 THE PRIMARY
METHOD TO CONMECT CUSTOMER'S ALARM BYSTEM TO THE MONITORING
CENTER. CUSTOMER UNDERETANDS THAT TRAMSMIZSZION OF FIRE ALARM
SIENALS BY MEANS OTHER THAN A TRADITIONAL TELEPFHOME LINE MAY MOT BE
IH COMPLIANCE WAITH FIRE ALARM STANDARDE OR SOME LOCAL FIRE CODDES,
AMD THAT IT I3 CUSTOMER'S OBLIGATION TO COMPLY WITH SUCH ETANDARDS
AND CODES. CUSTOMER AL3D UNDERSTANDS THAT IF THE ALARM B¥STEM HAS
& LINE CUT FEATURE, IT MAY NOT BEE AELE TO DETECT IF A NON-TRADITIONAL
TELEPHOHE SERVICE LINE I2 CUT OR INTERRUPTED, AND THAT COMPANY MAaY
HOT BE ABLE TO PROVIDE CERTAIN AUXILIARY MOMNITORING S3ERNICES THROUGH
& MNON-TRADITIOHNAL TELEPHOME LINE OR SERVICE. CUSTOMER FURTHER
UNDERSTANDS THAT THE ALARM PANEL MAY EE UNAELE TO 2EIZE THE PHONE
LINE TO TRANSMIT AN ALARM SIGNAL IF ANOTHER COMNECTIOMN IS OFF THE HODK
DUE TO IMPROPER CONNECTION OR OTHERWISE.

G. verificafion; Rumner Sarvice. Some jwisdichions may require alam verfication by
f=lephong ar on-site werification {Runner Semvice) before dispatohing emengency services.
In e evant that & requiremens of alarm verfication becomas efective afler the date of tis
Agresment, such SErices may be available st an sddifional charge. Company shall not be
neld lisbie for any delay ar fallure of dispatch of emergency sefvices arising fFom such
wetification. Whene Runner Sanice is indicaiad, such services may be provided by & thirnd
pany. CORPANY WILL WOT ARREST OR DETAIN ANY PERSON.

H. Peraonal Emergency Responss Service. |f Customer has sslecied Personal Emergency
Response SEMIces, Cusiomer agrees Mat the wery nabure of Personal Emengency Response
Sanices, imespective of any delays, involves uncertainty, risk and possitle sesious injury,
disabiity or desth, for which Company should not under any cicumsiances be held
responsibie or liabke; that e equipment fumished for Parsonal Emengency Response
Samices is not foolprood and may experience signal ¥ensmission failures or delays for any
numbar of reasons, whether or not our faulk or under Company's conlral, that the actual ime
reqQuired fior medical EMengency Providers 1o amive gt the premises and'or to ranspart any
parson requirmg medical atbention is unprediciable and st many cominbuting faciors,
including But not limited to such things &= telephone nabwark operstion, distance, weather,
road and traffic conditions, alarm equipment function and human faciors, bodn with respanding
authoriliss and with Company, may afact rasponse

19, Limited Wamranfy. COMPANY WARRANTE THAT ITS WORKMANSHIP AND
MATERIAL, EXCLUDING MONITORING SERVICES, FURNIEHED UNDER THES
AGREEMENT WILL EE FREE FROM DEFECTS FOR A PERIOD OF HWINETY (30) DAYS
FROM THE DATE OF FURNIZHING. Mo warranty iz provided for third-party products
and equipment insfallsd or furnished by Company. Such products and equipment are
provided with the third party manufacturaras warranty fo Ehe sxtent availabde, and
Company will franafer the benedits, together with al limitations, of that manufacturers
warranty o Customer. EXCEPT A3 EXPRESSLY SET FORTH HEREIN, COMPANY

maore of ihe schaduied milesiones sat forth in the Agreement due 1o @ Fonce Majeure Evant,

DISCLAIME ALL WARRANTIES, EXPREZE OR IMPLIED, INCLIFDING BUT NOT LIMITED
TO ANY IMPLIED WARRANTIEE OF MERCHAWTAEBILITY OR FITMESS FOR A
PARTICULAR PURPDOSE WITH REBPECT TO THE BERVICES PERFORMED OR THE
PRODUCTS, 3YSTEMS OR EQUIPMENT., IF ANY, SUPPORTED HEREUNDER.
Company makes no and specificaly disclaims all represenislions or wanenties mat the
sefvices, products, software or third pary product or sofware wil be secure from Cyber
fnreats, hacking or ciner similar malicious actvity, or will debect the presence of, or eliminate,
treat, or mitigass e spread ransmission, or cutbresk of any painogen, diEease, virus or othar
comtagion, inciading but not imited to SOVID 19,

20. Softeare and Digital Services. Use, impiementation, and deployment of e softwarne
and hastad sofware products [FSofwans”] ofered undar these temms shall be subject to, and
gavemed by, Campany's standard fErms for swch Software and Sofware raiated professional
senvices in efiect from lime o Gme at AtpscUewe johinsoncontols. comiechienms
(coliectivedy, the "Sofware Temns). Applicable Software Terms are inconporsted haren by
iz raferance. Other than e night to use tha Sofware as set forth in the Sofware Tems,
Comgpany and its licensors resenve all iight, titie, and interest {including &l inseleciual propary
right=) in and %o the Software and improvements 1o the Software. The Sofware that is licensed
nareunder is licensed subject 1o the Sofware Tems end not 5ok, IF there is & consict bebwaen
g ather f2rms kerein and e Sofowane Terms, the Sofware Tams shall take precedence
and govern with respect 1o rights snd responsibiliies relsting o the Sofware, RS
implementation and daployment and any improvemants thereto. Motaithstanding any other
provisions of this Agreemani and uniess oiheraise agreed 1o by the parties in wridng, the
solicwing teems apply 10 Software that is provided to Customer an & sunscription basks (ie., a
me limiled Bense o use night), (28ch 3 “Sofwere Subschpior?). Each Software
Subscripion provided hareunder wil commence on the dabe the nidal credentials for the
Software are made svailable [the “Subscription Start Date”) and wil continue in efact until
the expiration of the subscrip@ion term noted herein. At the expiretion of the Software
Subschption, such Software Subscripdon will automalically rensw sor consecutive ona (1)
yearterms [236h 3 Fenewsl Subscription Tem), unless einer party provides the oiner parly
with 3 nodice of non-renawal &1 least ninety (50] days prior o the expiration of the thean-cument
2. Tothe extent penmified by applicable law, Sofwere Subseiplions purchasas ars non-
cancalable and the sums paid nonrefundable. Fees for Software Subscripions shall be paid
annualy in sdwance, invoiced on the Subscripdion StErt Date and each subsegquent
anniversary thereof. Unless olheraise agraed by the parties in writing, the subscription fee
for each Renewal Subscription Term will be priced st JOPs then-applicable list peice for that
Software pfaring. Any use of Sofwars that exceeds the scope, Malics or wolume st forth
in this Agreemant will be subject o sdditional fees based on the date such excess use began.
21. Taxes, Fees, Fines, Licenass, and Permits. Customer agrees o pay 8l sakes 18y, use
fax, property tax, utiity 182 and other taxes required in connection with the equipment and
Sanicas lisied, including telephona company line changes, if any. Customear shall compsy with
all laws and reguiations reisting to the equipment and iis usa and shall promptly pay when
due 8ll sales, use, propary, EECise and omer 13xas and &l pRri, license nd registration
#8285 now or hereadar imposed by any governmant bady or agency upon The equipment or i
use. COmpany may, wiEnout notice, obtsin any required permit, license or registration far
Cushomer 8t Cuslomer's expanse and charge 3 fee for this senvice. I Customer fails to
maintsin any requited licenses or pemmits, Company 5hall not be responsible for performing
e services and may terminate the senices without notice 1o Customer.

22, Outside Charges. Customer undersiands and sccepts that Compsny sSpecHcally
disclaims any responsibility for charges sssocisted with e notification or dispatching of
anyane, incisding but not imited o fire department, police dapartment, paramedics, doctars,
or any other emergency personnel, and ¥ there are &y charges incurred as & result of said
natification or dispatch, s3id charges shal be the responsioiity of Customer.

23. InBurance. Customer shall name Compsny, s officers, employees, agents,
subcantractors, suppliers, and representstves &= additional insureds on Cuslomer's genaral
liability and auto liability policies.

24. Waiver of Subroegation. Customer does haraby for itself and all other parfias claiming
undes it release and discharge Company from and against al hazards coversd by Custamers
insurance, it being expressty agreed and undarstood thak no insurance comgpany or insurer
will hawa sny right of subrogation against Company.

25. Force Majeurs, Exclusions. Comgany shal not be iable, nor in breach or default of s
obligations undier this Agrezment, for dalays, intemuption, fiure to render serdcas, or any
other failure by Company b perform an oolgation under this Agreement, where swch delay,
inf2rupdion or failure is ceUsed, in whole ar in part, directly or indirectty, by & Force Majeure
Ewent A “Force Majeure Event is & condifion or avent that is beyond the reasanable cominol
of Company, whether soresessble or unsoreseaable, including, without imitation, scls of God,
severe wedther (including but not limiled to hurrcenes, tomados, severe snowsorms or
severe rainsiorms), widsres, floods, earthquakes, seismic disturbances, or other natural
disasters, acls of omissions of any gowernmental awthority (incleding change of &y
applicable 1aw or regulation), epidemics, pandemics, disease, virusas, quarantines, or other
public health risks andior responses thereto, condemnation, sries, lock-outs, labor disoutes,
an increase of 5% of more in tanfs or other excise texes for matenals o be used on the
pnoject, fines, explosions of other casualtias, thefts, vandalsm, civil disturbances, msurection,
mob viokence, riots, war or omner armed conflict [or the serious fnest of same), acls of
fermorsm, eleciical power oulages, interruplions o degradations in ielecommunications,
COMpUSEr, Network, of ekecironic communications systems, dSts bresch, Cyber-afacks,
rensoaTwane, unavaisbility or shorage of parts, materials, supplies, of transportation, or any
olhEr cawse of casualy beyond the reasonable comtrol of Company. W Company's
parfanmance of tha wark is delayed, impacted, or prevensed by @ Force Majsune Event ar i
continued effects, Company shal be excused fom pEMonMEncE under the Agreemant
Witmaout limiting the generslity of the saregoing, if Company is delayed in 3chieving one ar

of e Agreement signed by Cusiomer legally binds Customer and such fax copy is legally



OMmDany #ill De EMiKed 0 exiend the reevant CoOmpieson GIie oY g amount or Wme that
Company was delayed 85 a resull of the Fance Majeure EVent, plus such additianal Sme &s
may be reasonsbly necessary o overcome tha effect of the delay. To tha extent that the
Forca lajsure Event directly or indirecly increases Company's cost 10 pesform he Services,
Customer is cblgaled 1o reimburse Company for Such increased costs, nciuding, without
limitstion, costs mcumed by Company Sor additional 1sbor, inventory storage, expediled
shipping fees, trailer and equipment rantsl fees, subconiector feas or oifer cosis and
eEpEnses incurned by Company in connection with the Farce Majeure Event.

26. Exclusions. This Agreement exprassiy excludes, without limiation, provision of fire
walches; relosding of, upgrading, and maintsining computer softwars; making regairs or
replacements necessitabed by reason of negligence ar misuse of components ar 2quipment
or changes to Cusomer's premisas; vandaksm; powsar failune; cument fuctuakion; failure due
%0 non-JCI instsliation; lightning, 2lectical s3omn, or oMmer severe wasthar, waler; sccidant
fire; acts of God; testing inspecion and repar of duct debectors, beam deteciors, and UWIR
equipmant, provision of fire waiches; clearing of ice blockage; draining of improperty pitched
piping; batterias; recharging of chemical suppression syslems; reloading of, upgrading, and
maintzining computer software, corosion [including but not limited o micr-bacterially
induced conmosion (TACT)); carvidges grester than 16 grams; gas valve instalation; ar any
other cause extemal to the Cowered Sysiemys) and JCI shall not be required %0 provide
Samvice whie interruption of service dus 1o such causes shal conSnue. This Agresment does
nat cover and Specificaly excludes system upgrades snd the replacsment of obsolete
syslems, squipment, components or pans. A% 5uch 52rices may be provided by JCI &1 JCFs
sole discretion &t an adddional charge. If Emergency Serices are expressly included in the
Sanica Solution, the Agreement price doas not ncluda traval expenses.

27. Delays. Comgany shall nave no responsibility or liaziity 1o Cusiomes or any other person
sor delays in the instaliation or repair of the Sysiem or the periommance of our Services
regandiess of the reason, of for &y resuling CONSEQUENCES.

28. Termimation. Company may i2mingte this Agreemeant immedisialy at its sole discretion
upon the ocowrence of any Event of Default &= hereinafer defined.  Company may akso
teminate this Agreement at ils sole discretion upon motice to Customer if Company's
parformance of s obligstions under this Agreement bDecomes impracicsbie dus o
obsolascence of equipment st Customers premises of undvailabifty of pars.

29. No Option to Solicif. Customer shall not, direcily or indirectly, on its own behal or on
pahalf of ary oiher person, business, canporstion or entity, sofcit or emplay any Company
emplyes, or Rduce amy COMpERy employes 10 128vE NE of her employment with Company,
s0r 3@ period of two years after the termination of iis Agreament.

30. Defaul. An Evert of Default shall inciude (3] eny full or partial termination of this
Agresment by Cusiomer before the axpislon of the then-current Teem, (o) feilure of
Customer 1o pay any smount when dug and payable, [c) sbuse of the System or the
Equipment, {d) failure by Cusiomear 10 oosane, K2Ep OF DEMINM &y 12rm of this Agreemant;
|e) diEsolution, kenminatian, discontinuanca, Realency of busness fElure of Customer. Lipon
e ooourence of an Evend of Defaull, Company may pursua ane of more of the foliowing
remedies, [i) discontnue furnishing Services, () oy wiitben notice 1o Customer declare the
palance of unpaid smaunts due and to become due under this Agreemant 10 be immedisialy
due and payable, (i) receie immediste possession of any equipmant for which Customer
has nat paid, () procesd 8t 1w or equity 10 enforce pesformance by CUstomEr Or recaver
damages for bresch of this Agreement, and (v] recover all costs and expanses, including
without Emitafion neasonable Jttorneys’ fees, in connection with enfarcing or afiempting o
enforce this Agreement.

31. One-¥ear Limifation on &ctione; Choiee of Law. For Customers located in e United
Siates, the laws of Viisconsin shall govern the validity, enforceabiity, and inssrpresation of
iz Agresment, wilhout regard 1o confiicts of law. For Cusiomers locsted in Cansda, This
agreement shall ke govamad by and ke constned 0 accordanca with the laws of Ontano.
The parties agree miat any dispules arising under mis Agreement snall be determined
exclusivaly by the Onianio cours and that no sction ar kegal proceedings of any nabare shall
ba filed or commanced in any ather court petaning 10 any dspule arising out of or in relation
%0 this Agreement. The paries also hereby waive any objsclion 10 e emclusive jursdiction
of the Onisrio cours, including any objection based on forum noa comveniens. Mo claim ar
cause of action, whether Knowm of unknown, shall b beought sgans: Campany more than
ane year afer ihe claim first arose. Except &= provided for herein, Company's ciaims must
also be brought within cne year. Cl3ims for unpaid condract amounts are not subgect to the
ane-year imitation.

32. Apgignment Cusbomer may not assign this Agreement wishout Compamy’s prior weitlen
consant Company may 855k this Agreement without oisining Customers consent.

33. Entire Agreamant. The parties intend this Agresment, together with any ateschments ar
Riders [cobectively ing “fgreement) bo be he final, complete and exciusive exprassion of their
Agreament nd the fems and conditions therecd. This Agresment supersedes al peior
representations, understandings or sgreements betwean the parties, written ar aral, snd shall
constiule 2 sole tems and condiions relating bo the Semices. Mo waier, change, or
modification of amy berms or conditions of this Agresment shall be binding on Company wniess
made in ariting and signed by an Authorized Rapresentative of Company.

34, Headimgs. The headings in this Agreement are far convenience anly.

35. Severability. IF any provision of this Agreement is held by any cowrt or other compeient
guthoeity b b= void or unenforceatle in whale or in part, this Agresment wil confinue to be
walid &s 10 the other provisions and the remainder of the affected provision

36. Elecironic Media. Customer sgrees that Company may Scan, image or othenwize
convart this Agreemant into sn elacironic famat of any nature. Cusiomer agreas that & copy
of iz Agreement produced from such alectronic format is legally equivalent 0 e onginal
sor any and all punposes, including litigation. Customer agreas thal Company's recaipt by fax

CUSTOMER ACCEPTANCE

equivaint 0 he Jnginal 7ar any ared &1l pUrposes, MGUcing Bgaton.
37. Lepgal Fesa. Comgpany shall be entitied 1o recaver from Cussomer &Il ressonabie legal
segs incurred in conmection with Company enforcing the ierms and conditions of this
Agreament.
35. Lien Legialation. Motwinstanding amyining 1o the conrary containgd herein, the tems
of this Agneement shal be subject 1o the lien legisiation applicable to the location where the
work wil be performed, and, in the ewent of conflict, e sppicabie lien kegislation shal pravail
30, Privacy. A. Company a5 Processor Where Company sactuslly 2ot 85 Procassor of
Parsonal Data on bahaf of Customer (35 sweh terms are defned in e DPA) the tems &t
WA johrsoncontrols.comidos shall apply. B. Company &5 ControNer: Company wil colect,
process and transfer certain persanal data of Customer and its personnel related foothe
pusiness relstionship betwesn & ano Customer (for exsmole names, email sddresses,
selephong numbers) &= controller and in accordance with Company's Frivacy Mofice at
5. jONMSONCONEolS.COMENvacy. Cusiomer acknowiedges Company's Privacy
Molice and stricy to the exient consent i mandstorily required under spplicable |aw,
Customer consants to such collection, processing and transfer. To tha exient consant to such
collection, processing and transéer by Company i mandatority required from Customer's
parsonnel under sppicable 8w, Customer wanants and represents that it has obtained such
consent
40. License Information (Secwrity System Customers): AL Alabama Elecironic Security
Eoard of Licensura 7356 Vaughn Rosd, PME 352, Monigomery, Alabama 35116 [334) 254-
9388 AR Fegulated by: Arkansas Board of Prvele Investigaiors and Privete Security
Agencies, #1 Siate Police Plaza Dvive, Lite Rock 72209 [501)518-8600; CA Alarmm company
operstoes are licensad and reguiated by the Buresw of Secwity and Investigatve Services,
Deparmment of Consumer Afars, Sacramenta, CA, 95514, Upon completion of the installstion
of the alarm system, the alarm company shal tharoughly instnuct the purchasar in the propar
use of the slarm sysiem. Failure oy e fcenses, without lagal excuse, to sulbsiantally
COMMENGS o within 20 days from the sporommate date specified in the agreement when
e work will begin i5 3 violation of the Alarm Company Act NY Licensed by the M.Y.5.
Depamment of the State: TX Texas Commission an Privase Sacurity, 5305 M. Lamar Bivd.,
Austin, TH  TETH2-4422, 512-424-T710.  License numbers  svaiank &t
wy johrsonconirols.com or comact your local Johnson Caontrols office.

In accepling this Agreement, Cusiomer agrees to the temns and condiions contamedherein including those on the fdlowing page(s) of this Agreement and any attachmentsor
riders attached heredo that contan addiSonal termz and conditions. It isundersiond thet these terme and conditions shall preval over anyvanialion in terme and condiions on any
purchase onder or other document that Customer mayissue. Any changes requested by Cusiomer after the execusion of his Agreement shal be paid for by the Customer and such
changes shall be authorized in wndng. ATTENTION IS DIRECTED TOTHE LIMITATION OF LIABILITY, WARRANTY, INDEMNITY ANDOTHER CONDITIONS CONTAINED N

THIS AGREEMENT.

Pricing i based upon the following billing and payment terme; Invoices will be deliiverad yJa emal, payment due upon recapt, and nuoioes ane (o be pasd wia ACH/EFT bank
transfer. Johnscn Controls ACH/EFT bank transfer detais wil be forth coming upon confractiual agresment .



This offer shall be void if not accepted in writing within thirty (30} days fromthe date firat et forth above.

To ensure tha JClis compliant with your company’s billing requirements, please provide the following information:

PO is required to facilitate billing: X NO: This signed contract satisfies requirement.

[0 YES: Please reference this PO Number.

AR Invoices are accepted via e-mail: X YES: E-mail address to be used: astroud@monon.lib.in.us

[J NO: Please submit invoices via mail. [J NO: Please submit via:
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Fire Alarm v2-Annual

Customer: Monon Public Library

Building: Monon Public Library

Address: 427 N Market St. Monon IN 47959

CUSTOMER NAME: Monon Public Library
BUILDING NAME: Monon Public Library

BUILDING ADDRESS: 427 N Market St. Monon IN 47959

CONTACT NAME: Austin stroud

CONTACT E-MAIL: Astroud@monon.lib.in.us
CONTACT ROLE: DIRECTOR

CONTACT PHONE: +1 219-2536517
INSPECTION TYPE: Fire Alarm v2
FREQUENCY: Annual

WORK ORDER: 52591106

INSPECTION START DATE: 03/13/2023
INSPECTION END DATE: 03/13/2023

INSPECTOR: Tianna Junk

INSPECTOR LICENSE:

ACCOUNT NAME: Johnson Controls North America
OFFICE ADDRESS:

OFFICE PHONE:

OFFICE LICENSE:

TIMEZONE: GMT-04:00

FIRE ALARM INSPECTION REPORT

DEVICE DEFICIENCIES

LOCATION DESCRIPTION ADDRESS DEVICE MAKE MODEL BARCODE DATE OF TEST TYPE IMAGES
— Battery 1 — Battery — — — 03/13/2023 FU::\‘ ACI.II_-{JOR'\I;AL —
FAILURE REASON: Past 5 year
2x 12V 7ah
INSPECTION RESULTS SUMMARY
DEVICE TYPE INVENTORY COUNT PASSED FAILED CANNOT INSPECT
Battery 1 0 1 0
Heat Detector 2 2 0 0
Panel 1 1 0 0
Pull Station 5 5 0 0
Smoke Detector 10 10 0 0
Audible Visible Device 8 8 0 0
TOTAL 27 26 1 0

Fire Alarm v2 | 03/13/2023
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Fire Alarm v2-Annual

/
Johnson /))I(' Customer: Monon Public Library
Controls Building: Monon Public Library
Address: 427 N Market St. Monon IN 47959

Panels/Initiating Devices

INSPECTION RESULTS SUMMARY

DEVICE TYPE INVENTORY COUNT PASSED FAILED CANNOT INSPECT
Battery 1 0 1 0
Heat Detector 2 2 0 0
Panel 1 1 0 0
Pull Station 5 5 0 0
Smoke Detector 10 10 0 0

FACP PANELS

# LOCATION DESCRIPTION MANUFACTURER MODEL DEVICE TYPE BARCODE INSPECTOR DATE OF TEST RESULT
Simplex 4007ES
1 — (LL Elevator Simplex 4007ES Panel — Tianna Marie Junk 03/13/2023 Passed
Lobby)
Is the panel in a normal condition at the start of the inspection? Yes
Alarm, Supervisory, and Trouble Signals (Inputs) Yes
Circuit Supervisory (Including Opens, Shorts & Ground Faults) Yes
POWER SUPPLY SUPV - LOSS OF AC POWER/BATTS Yes
Fuses/Lamps/LED Tested & Verified Yes
MAIN POWER SUPPLY TESTED UNDER FULL LOAD Yes
INITIATING DEVICES TEST Yes
MASTERBOX / CENTRAL STATION ACCOUNT # W 897 023 332
password: Monon
ALARM NOTIFICATION APPLIANCES TESTED Yes
Primary Power- Nominal Voltage 120
Primary Power- Amps 20
Primary Power- Overcurrent Protection Type/Amps Fuse
BATTERIES
# LOCATION DESCRIPTION DEVICE TYPE BARCODE INSPECTOR DATE OF TEST RESULT
1 — Battery 1 Battery — Tianna Marie Junk 03/13/2023 Failed
Quantity (Enter 2 if answering for a set) 2
Amp hour rating 7
Manufacturer Date Code 2017
Reason for failure: (Functional Failure) Past 5 year
2x 12V 7ah
SMOKE DETECTORS
# LOCATION DESCRIPTION ADDRESS DEVICE TYPE BARCODE INSPECTOR DATE OF TEST RESULT
1 — Elevator Lobby M1-17 Smoke Detector — Tianna Marie Junk 03/13/2023 Passed
Sensitivity Value 2.5
2 — | LL children’s Rm Ent M1-9 | Smoke Detector | — | Tianna Marie Junk | 03/13/2023 Passed
Sensitivity Value 2.5
3 — | LL Elevator Lobby | M1-8 | Smoke Detector | — | Tianna Marie Junk | 03/13/2023 Passed
Sensitivity Value 25

Fire Alarm v2 | 03/13/2023 Page 2 of 6



Fire Alarm v2-Annual

/
Johnson /))I(' Customer: Monon Public Library
Controls Building: Monon Public Library
Address: 427 N Market St. Monon IN 47959

Panels/Initiating Devices

SMOKE DETECTORS
# LOCATION DESCRIPTION ADDRESS DEVICE TYPE BARCODE INSPECTOR DATE OF TEST RESULT
4 — LL W Mechanical Rm M1-2 Smoke Detector — Tianna Marie Junk 03/13/2023 Passed
Sensitivity Value 25
5 — | UL East Ctr High | M1-10 | Smoke Detector | — | Tianna Marie Junk | 03/13/2023 Passed
Sensitivity Value 2.5
6 — | UL East North | M1-15 | Smoke Detector | — | Tianna Marie Junk | 03/13/2023 Passed
Sensitivity Value 2.5
7 — | UL East S East | M1-13 | Smoke Detector | — | Tianna Marie Junk | 03/13/2023 Passed
Sensitivity Value 25
8 — | UL East South West M1-14 | Smoke Detector | — | Tianna Marie Junk | 03/13/2023 Passed
Sensitivity Value 2.5
9 — | UL West Center High | M1-11 | Smoke Detector | — | Tianna Marie Junk | 03/13/2023 Passed
Sensitivity Value 2.5
10 — UL Wi Stouiin Loy M1-16 Smoke Detector — Tianna Marie Junk 03/13/2023 Passed
fireplace
Sensitivity Value 2.5
HEAT DETECTORS
# LOCATION DESCRIPTION ADDRESS DEVICE TYPE BARCODE INSPECTOR DATE OF TEST RESULT
1 — East Mechanical Rm M1-1 Heat Detector — Tianna Marie Junk 03/13/2023 Passed
2 = E'e"at"';r:‘q”ipme"t M1-4 Heat Detector = Tianna Marie Junk 03/13/2023 Passed
PULL STATIONS
# LOCATION DESCRIPTION ADDRESS DEVICE TYPE BARCODE INSPECTOR DATE OF TEST RESULT
1 — Ef;i'fgr::;ir; " M1-5 Pull Station — Tianna Marie Junk 03/13/2023 Passed
2 — LL Conf Rm Exit M1-7 Pull Station — Tianna Marie Junk 03/13/2023 Passed
3 — LL W Exit M1-6 Pull Station — Tianna Marie Junk 03/13/2023 Passed
4 — UL East Exit M1-12 Pull Station — Tianna Marie Junk 03/13/2023 Passed
5 — UL West by Stairs M1-18 Pull Station — Tianna Marie Junk 03/13/2023 Passed

Fire Alarm v2 | 03/13/2023 Page 3 of 6



Fire Alarm v2-Annual

/
Johnson /))I(' Customer: Monon Public Library
Controls Building: Monon Public Library
Address: 427 N Market St. Monon IN 47959

Notification Devices

INSPECTION RESULTS SUMMARY

DEVICE TYPE INVENTORY COUNT PASSED FAILED CANNOT INSPECT

Audible Visible Device 8 8 0 0

AUDIBLE VISIBLE DEVICES W/DB

# LOCATION DESCRIPTION DEVICE TYPE BARCODE INSPECTOR DATE OF TEST RESULT
1 — LL East Exit Audible Visible Device — Tianna Marie Junk 03/13/2023 Passed
2 — LL South exit Audible Visible Device — Tianna Marie Junk 03/13/2023 Passed
3 — LL w exit Audible Visible Device — Tianna Marie Junk 03/13/2023 Passed
4 — -office Audible Visible Device — Tianna Marie Junk 03/13/2023 Passed
5 — -office Audible Visible Device — Tianna Marie Junk 03/13/2023 Passed
6 — UL East Audible Visible Device — Tianna Marie Junk 03/13/2023 Passed
7 — UL South Audible Visible Device — Tianna Marie Junk 03/13/2023 Passed
8 — UL West entrance Audible Visible Device — Tianna Marie Junk 03/13/2023 Passed

General Deficiencies and Recommendations

1. List of other deficiencies you have found during this inspection Batteries past five year
2. Recommendations noted and explained to the customer. Not Applicable
Inspector 4 7 Inspector
Signature Name Tianna Junk Date 03/13/2023
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Fire Alarm v2-Annual

/)
Johnson /))I Customer: Monon Public Library
Controls Building: Monon Public Library
Address: 427 N Market St. Monon IN 47959

Terms And Conditions

1. Limitation of Liability; Limitations Of Remedy. It is understood and agreed by the Customer that Company is not an insurer and that insurance coverage, if any, shall be obtained
by the Customer and that amounts payable to Company hereunder are based upon the value of the services and the scope of liability set forth in this agreement and are unrelated
to the value of the Customer's property and the property of others located on the premises. Customer agrees to look exclusively to the Customer's insurer to recover for injuries or
damage in the event of any loss or injury and that Customer releases and waives all right of recovery against Company arising by way of subrogation. Company makes no guaranty
or Warranty, including any implied warranty of merchantability or fitness for a particular purpose that equipment or services supplied by Company will detect or avert occurrences
or the consequences there from that the equipment or service was designed to detect or avert.<br />It is impractical and extremely difficult to fix the actual damages, if any, which
may proximately result from failure on the part of Company to perform any of its obligations under this agreement. Accordingly, Customer agrees that, Company shall be exempt
from liability for any loss, damage or injury arising directly or indirectly from occurrences, or the consequences therefrom, which the equipment or service was designed to detect or
avert. Should Company be found liable for any loss, damage or injury arising from a failure of the equipment or service in any respect, Company's liability shall be limited to an
amount equal to the agreement price (as increased by the price for any additional work) or where the time and material payment term is selected, Customer's time and material
payments to Company. Where this agreement covers multiple sites, liability shall be limited to the amount of the payments allocable to the site where the incident occurred. Such
sum shall be complete and exclusive. If Customer desires Company to assume greater liability, the parties shall amend this agreement by attaching a rider setting forth the amount
of additional liability and the additional amount payable by the Customer for the assumption by Company of such greater liability, provided however that such rider shall in no way
be interpreted to hold Company as an insurer. IN NO EVENT SHALL COMPANY BE LIABLE FOR ANY DAMAGE, LOSS, INJURY, OR ANY OTHER CLAIM ARISING FROM ANY SERVICING,
ALTERATIONS, MODIFICATIONS, CHANGES, OR MOVEMENTS OF THE COVERED SYSTEM(S) OR ANY OF ITS COMPONENT PARTS BY THE CUSTOMER OR ANY THIRD PARTY. COMPANY
SHALL NOT BE LIABLE FOR INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES OF ANY KIND, INCLUDING BUT NOT LIMITED TO DAMAGES ARISING FROM THE USE, LOSS OF THE
USE, PERFORMANCE, OR FAILURE OF THE COVERED SYSTEM(S) TO PERFORM. The limitations of liability set forth in this agreement shall inure to the benefit of all parents,
subsidiaries and affiliates of Company, whether direct or indirect, Company's employees, agents, officers and directors.

. Limited Warranty. COMPANY WARRANTS THAT ITS WORKMANSHIP AND MATERIAL FURNISHED UNDER THIS AGREEMENT WILL BE FREE FROM DEFECTS FOR A PERIOD OF NINETY
(90) DAYS FROM THE DATE OF FURNISHING. Where Company provides product or equipment of others, Company will warrant the product or equipment only to the extent warranted
by such third party. EXCEPT AS EXPRESSLY SET FORTH HEREIN, COMPANY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE WITH RESPECT TO THE SERVICES PERFORMED OR THE PRODUCTS, SYSTEMS OR EQUIPMENT, IF ANY,
SUPPORTED HEREUNDER. COMPANY MAKES NO WARRANTY OR REPRESENTATION, AND UNDERTAKES NO OBLIGATION TO ENSURE BY THE SERVICES PERFORMED UNDER THIS
AGREEMENT, THAT COMPANY'S PRODUCTS OR THE SYSTEMS OR EQUIPMENT OF THE CUSTOMER WILL CORRECTLY HANDLE THE PROCESSING OF CALENDAR DATES BEFORE OR
AFTER DECEMBER 31, 1999.

. Indemnity. Customer agrees to indemnify, hold harmless and defend Company against any and all losses, damages, costs, including expert fees and costs, and expenses including
reasonable defense costs, arising from any and all third party claims for personal injury, death, property damage or economic loss, including specifically any damages resulting from
the exposure of workers to Hazardous Conditions whether or not Customer pre-notifies Company of the existence of said hazardous conditions, arising in any way from any act or
omission of Customer or Company relating in any way to this agreement, including but not limited to the Services under this agreement, whether such claims are based upon
contract, warranty, tort (including but not limited to active or passive negligence), strict liability or otherwise. Company reserves the right to select counsel to represent it in any such
action.

4. Hazardous Materials. Customer represents that, except to the extent that Company has been given written notice of the following hazards prior to the execution of this agreement,

to the best of Customer's knowledge there is no:
a. "permit confined space," as defined by OSHA, or space in which work must be performed that, because of its construction, location, contents or work activity therein,
accumulation of a hazardous gas, vapour, dust or fume or the creation of a risk of infectious disease

need for air monitoring, respiratory protection, or other medical risk

. asbestos, asbestos-containing material, formaldehyde or other potentially toxic or otherwise hazardous material contained in or on the surface of the floors, walls, ceilings,
insulation or other structural components of the area of any building

d. All of the above are hereinafter referred to as "Hazardous Conditions". Company shall have the right to rely on the representations listed above. If hazardous conditions are
encountered by Company during the course of Company's work, the discovery of such conditions shall constitute an event beyond Company's control and Company shall have
no obligation to further perform in the area where the hazardous conditions exist until the area has been made safe by Customer as certified in writing by an independent
testing agency, and Customer shall pay disruption expenses and re-mobilization expenses as determined by Company. This agreement does not provide for the cost of
capture, containment or disposal of any hazardous waste materials, or hazardous materials, encountered in any of the Covered System(s) and/or during performance of the
Services. Said materials shall at all times remain the responsibility and property of Customer. Company shall not be responsible for the testing, removal or disposal of such
hazardous materials.

. Equipment Disconnections. This represents Company's notice to you that the system(s)/device(s) listed on the face of this agreement as temporarily or permanently disconnected
are no longer in service and, thus, cannot detect, perform and/or report

. General. Unless otherwise specified, work shall be performed during company's regular business hours,, exclusive of Saturdays, Sundays and Company holidays. All work is subject
to review and rebilling in accordance with the terms and conditions of Customer's agreement/contract with Company, if one is in effect. Company shall not be responsible for failure
to render services due to causes beyond its control, including but not limited to material shortages, work stoppages, fires, civil disobedience or unrest, severe weather, fire or any
other cause beyond the control of Company. Customer is aware that the Limitation of Liability and other provisions set forth in any existing agreement/contract, if one is in effect, or
set forth above, apply to services performed and materials supplied. The terms of this agreement shall govern notwithstanding any inconsistent or additional terms and conditions
in any purchase order or other document submitted by Customer.
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Fire Alarm v2-Annual

/
Johnson /))I(' Customer: Monon Public Library
Controls Building: Monon Public Library
Address: 427 N Market St. Monon IN 47959

DEVICE NOTE IMAGE APPENDICES
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